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Optimizing Product Data Management with
Syndigo’s PIM Salesforce B2C Connector

Royal Cyber’s innovative Connector enables seamless integration between Syndigo's PIM platform and Salesforce B2C Commerce, empowering businesses across
industries, to enhance their product data management and deliver exceptional customer experiences. Optimize your eCommerce operations with this powerful solution,

expanding your capabilities and driving growth in the digital marketplace.

Key Features and Capabilities

Seamless Integration - Effortlessly integrate Syndigo PIM with Salesforce
B2C Commerce for efficient product data management and distribution.

Streamlined Operations—- Optimize eCommerce operations by
centralizing and managing product data within Syndigo PIM, streamlining
processes and improving efficiency.

Consistent Product Data - Ensure consistency in product images,
descriptions, pricing, and inventory across multiple channels for a cohesive
customer experience.

Enhanced User Experience — Provide customers with accurate and
up-to-date product information, leading to improved user experiences and
increased conversions.

Real-time Synchronization - Enable real-time synchronization of product
information between Syndigo PIM and Salesforce B2C Commerce for
up-to-date and accurate data across channels.

Salesforce B2C Commerce
receives product information

Insights from Syndigo PIM help
optimize product information and
strategy in Salesforce
B2C Commerce.

Transaction data is shared
with Syndigo PIM for analysis ‘
and reporting.

Customer orders and transaction
data are captured in Salesforce B2C
Commerce.

Benefits of Syndigo PIM
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Product data is synchronized
between Salesforce B2C

Commerce and Syndigo PIM.

Changes made in Syndigo PIM
are automatically updated in
‘ Salesforce B2C Commerce

Salesforce B2C Commerce uses the
synchronized product information for
website display and customer interactions.

Salesforce B2C Commerce Connector

v Improved Product Data Management
v Enhanced Customer Experience

v Streamlined Operations

v Real-time Data Synchronization

v Increased Sales and Conversions

v Time and Cost Savings
v/ Scalability and Flexibility
v Competitive Advantage
v/ Improved Collaboration

v Data-driven Insights
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